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IS .LEGAL A DATA PROCESSOR? 

Applicable from 24 October 2024 

.legal believes that we do not act as a data processor in relation to the Customer’s use of our platform. We 
operate as an independent service provider with our own data responsibility, where the Customer acts as 
the data controller for their own processing activities. 

1 INTRODUCTION 

1.1 In the context of data protection and privacy, it is crucial to clearly define the roles and responsibilities 
of all parties involved. At .legal, we believe that our role is distinct from that of a data processor in 
relation to the Customer’s use of our platform.  

1.2 This document outlines our position as an independent service provider with our own data 
responsibility, where the Customer acts as the data controller for their own processing activities. Below, 
we provide detailed definitions and explanations to clarify our role and the extent of our data 
processing activities. 

2 DEFINITION 

2.1 The definitions of a data controller and a data processor in Regulation (EU) 2016/679 (GDPR) Art. 4 are 
as follows: 
 

“‘controller’ means the natural or legal person, public authority, agency or other body which, 
alone or jointly with others, determines the purposes and means of the processing of 
personal data; where the purposes and means of such processing are determined by Union 
or Member State law, the controller or the specific criteria for its nomination may be 
provided for by Union or Member State law” - GDPR art. 4(7) 

“’processor’ means a natural or legal person, public authority, agency or other body which 
processes personal data on behalf of the controller” - GDPR art. 4(8) 
 

3 NO PROCESSING ON BEHALF OF THE CUSTOMER 

3.1 We provide a platform where the Customer enters, manages, and processes their own data. We do not 
process data according to the Customer’s instructions, which is crucial for being classified as a data 
processor, according to GDPR Articles 28 and 29. We operate independently within the framework of 
our own service. 

4 THE CUSTOMER HAS FULL CONTROL OVER THEIR OWN DATA 

4.1 The Customer alone decides which data to collect, how it should be processed, and for what purposes. 
The Customer has full control and responsibility for the personal data processed through our platform. 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02016R0679-20160504&qid=1532348683434
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5 STANDARDISED SERVICE WITHOUT INDIVIDUAL CUSTOMISATION 

5.1 Our platform is a standardised solution that is not tailored to the specific processing activities of 
individual Customers. We control the technical and certain organisational aspects of the service, but 
not the Customer’s data or how it is processed. 

6 LIMITED AND SUPPLEMENTARY PROCESSING BY US 

6.1 Our processing of personal data is limited to what is necessary to deliver and improve the service (e.g., 
user information for login purposes). This processing is supplementary and falls under our contractual 
obligations between us and the Customer, as well as our legitimate interests in developing and 
improving our product, according to GDPR Article 6(1)(b) and GDPR Article 6(1)(f). Even though we may 
have technical access to data, for example, for troubleshooting or technical support, this does not 
make us a data processor if we do not actively process the data. 

7 OUR ROLE AS AN INDEPENDENT DATA CONTROLLER 

7.1 We are data controllers for the personal data we collect and process in connection with Customer 
relationships (e.g., contact information for billing and support). We therefore operate independently 
and with the purposes we set ourselves, which is why we are an independent data controller, cf. EDPB 
Guidelines 07/2020. 

READ MORE ON THE SUBJECT HERE 

Guidance from the Danish Data Protection Agency on Data Controllers and Data Processors. 

EDPB Guidelines 07/2020 and related EDPB comments. 

 

https://www.edpb.europa.eu/our-work-tools/our-documents/guidelines/guidelines-072020-concepts-controller-and-processor-gdpr_en
https://www.edpb.europa.eu/our-work-tools/our-documents/guidelines/guidelines-072020-concepts-controller-and-processor-gdpr_en
https://www.datatilsynet.dk/Media/7/6/Dataansvarlige%20og%20databehandlere.pdf
https://www.edpb.europa.eu/our-work-tools/our-documents/guidelines/guidelines-072020-concepts-controller-and-processor-gdpr_en
https://www.datatilsynet.dk/internationalt/internationalt-nyt/2024/okt/edpb-vedtager-udtalelse-om-den-dataansvarliges-forpligtelser-ved-brug-af-databehandlere

